Report on ethnic minority

graduates outer perception

Empowerment of ethnic

Minority Students In Vietnam

% EMSIV

Empowerment of
\, Ethnic Minority
@) Students In Vietnam

Co-funded by
L the European Union

“Funded by the European Union. Views and opinions expressed are however those of the
author(s) only and do not necessarily rgﬂect those of the European Union or EACEA. Neither
the European Union nor EACEA can be held responsible for them.”



ERASMUS+ PROGRAMME

CAPACITY BUILDING IN THE FIELD OF HIGHER EDUCATION

STRAND 1

EMSIV PROJECT

Empowerment of ethnic Minority Students In

Report on ethnic minority graduates

Vietnam

’

outer perception

Milestone MS2

Project reference number

101128556 — EMSIV — ERASMUS-EDU-2023-CBHE

Funding authority

Project implementation period
Work Package

Work Package leader

Authors

Publication area

Version

EACEA

February 1, 2024 - January 31, 2027

WP1 - Inner and outer perception on ethnic minority students
Polytechnic of Porto
WP Leader and Project coordinator

https://emsiv.eu/ (reserved atrea)

May 2024



https://emsiv.eu/

PROJECT PARTNERSHIP

PARTNER NAME COUNTRY PARTNER’S MAIN ROLE

Consorzio  Interuniversitario Project coordinator

Almalaurea (AL) Italy WP2 leader - Ethnic minority graduates track

WP6 leader - Management

Hanoi University (HANU) National coordinator
Vietnam
WP5 leader — Sustainability

Tay Nguyen University (TNU) Vietnam Organizer of local WP4 meeting number 3: Seminar,
conference and focus group

Thai Nguyen University ) . o
(ThaiNU) Vietnam WP4 leader - Dissemination

Nha Trang University (NTA) Vietnam Organizer of local WP4 meeting number 8: Seminar,
cmna conference and focus group

Agriculture  and  Forestry

Will contribute with past experience on ethnic minority
Research &  Development P P &y

Center for Mountains Region Vietnam ;Zaolr{relkelr(;lzr:rlsexpeﬂence on focus group with Vietnamese

(ADC)

Management Board of Hanoi Organizer of WP4 and WP5 meetings numbers 7 and 9:

Industrial Zones and Processing | Vietnam Seminar, conference and focus group and final

& Export Areas (HIZA-CES) conference

Polytechnic of Porto (IPP) WP1 leader: Inner and outer perception on ethnic
Portugal

minority students

University of Insubria (UNINS) WP3 leader - Transferability of EU best practices on

Italy L . .
y ethnic minorities” inclusion and employability




INTRODUCTION ....ouutiiiiiiiiiiiiiiiteiniiieeceiiieecssineessssssessssssssssssssssssssssssssesssssssssssssssnes 4

PROJECT OVERVIEW ......uuiiiiiiiiiiiiiiiiniiecniecnisesisessisesssessssssssssssssssssssssssssssssssssnes 5
SURVEY DESIGN AND IMPLEMENTATION ......cccoiiniiiinniineinnnireennnineennnnneennns 6
SUIVEY COVEIAZE ...uvviviiiiiciiiicet e 6
SAMPLNG FFAME..c..oiieiiiiiiiii e 7
Role of survey developer and providers ... 7
Role of WP leader , project coordinator and Partners ... 7
SULVEY TALZELS....vviiiiiiiiiiciciiii bbb b 3
SULVEY QUESTIONS ..ttt bbbttt a b bbb a et 8
ONlNE SULVEY ESIZN ouvviviiiiitiiiieieiri ettt aees 8
Data COLECHON. ....viiiiiiiiicii bbb 9
OPL-OULS 1.ttt bbb bbb 9
DAta PLOCESSING ....viiiiiiiiiiii bbb 10
Data analysis and comparison variables ... 10
Privacy and data ProteCtion ..o 10
CONCLUSIONS.....oiiiiitiiiteiitieitte et cssseessssesssss e s ss e s sss e sssssessssessssesssssessssessssas 11
Annex I: Employer questionniare (Vietnamese Language) ......ccceevvuurrrreiieiiiiiiiinnneneeeenn. 14
Annex II: Employer questionnaire (English Language)........cccccvveinnnniiieeiiiiiiiinnnnnneeennn. 20



| INTRODUCTION

The present document has been developed within the framework of Work Package 1 - Inner and

outer perception on ethnic minority students.

It aims at providing the point of view of Vietnamese firms in terms of skill needs gap related to
ethnic minority graduates. An online survey was conducted and data were collected in May 2024.
Data will be analysed in June-July 2024 which shall represent the baseline for the recommendation
paper to be presented and delivered during the meeting planned in month 9 of the project

implementation.

The data collected through the survey will be integrated with the results of the seminars and

conferences planned during the project life cycle.

The involvement of Vietnamese students, graduates, academic staff, companies and other
stakeholders in the seminars and conferences to be organized within the framework of the project
will promote and increase the awareness of society on ethnic minorities topic, especially related to

students and graduates and their transition into the labour market.

The establishment and promotion of the permanent dialogue among all interested Vietnamese
stakeholders on ethnic minority students’” will be created as pillar of the project’s sustainability. The
permanent dialogue will support the networking among Vietnamese stakeholders in order to
facilitate a continuous and systematic communication and dialog on the needs to be taken into
consideration and actions to be performed for the promotion of ethnic minorities students and

graduates employability



| PROJECT OVERVIEW

The EMSIV Project, “Empowerment of Ethnic Minority Students in Vietnan?’, in line with
the EU overarching priority “Swustainable Growth and Job”, is intended to promote a comprehensive
dialogue on ethnic minorities in higher education in Vietnam by enhancing the networking among
national stakeholders in order to promote their commitment for a successful inclusion of ethnic

minority students into the labour market.

Vietnam is a multi-ethnic country consisting of 53 different ethnic minority groups, where, despite
a progress in better education than that of their parents’ generation, ethnic minority youth still
experience discrimination and multiple difficulties in employment. Reducing the barriers faced by
ethnic minorities’ students when transitioning in to the labour market and promoting their
empowerment by the provision of effective tools for increasing their employability potential and

social inclusion are core objects of the initiative.

EMSIV project specifically aims at analysing the self-perception of Vietnamese minority students
related to entering the labour market, as well as the attitude of employers towards minority
graduates. Such activities are compounded by capacity transfer in favour of beneficiary universities’
staff so to foster the employability and social inclusion of students belonging to ethnic minority
with EU partners sharing their strategies and tools developed in the field of protection,

empowerment and inclusion of ethnic minorities.

On the other side, it is underlined the necessity to also better understand the point of view of the
business community, how the firms apprehend the skills of graduates, and the willingness of

companies to hire graduates belonging to ethnic minority groups.

The initiative aims at raising the awareness of civil society, stakeholders and policy makers on the
issue of ethnic minority students’ inclusion in society and the labour market, leading to the
establishment of a permanent forum on ethnic minority youth. The set-up of the forum will
promote a continuous and systematic dialogue on the actions, needs and priorities to be addressed

to foster the inclusion and empowerment of ethnic minority youth in Vietnam.
The main expected results are the following:

i.  Release of Recommendation paper on ethnic minority students’ inner and outer perception
ii.  Release of Recommendation paper on strategies and tools for enhancement of ethnic
minority employability
iii.  Release of Report on ethnic minority graduates tracking
iv.  Organization of focus groups, seminars and conferences
v.  Creation of the Permanent forum on ethnic youth
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| SURVEY DESIGN AND IMPLEMENTATION

Survey coverage

Outer perception of ethnic minority graduates is a population survey planned in the project
description, of at least 30 companies to be contacted in Vietnam. The main actor in this process is
the EMSIV Project partner Management Board of Hanoi Industrial Zones and Processing &
Export Areas (HIZA-CES). With 10 industrial zones in operation by the end of 2023, industrial
zones in Hanoi are home to 712 business realities, including 301 Foreign Direct Investment
projects and 411 domestic investments. There are 27 countries and territories of foreign investors
including some major countries as Japan, North Korea, China, Singapore, Taiwan, Hong Kong and
the United States of America. Over the last three years, jobs were created for approximately 170
000 employees every year. According to the development plan of period, vision to 2050, the Hanoti
Industrial Zones and Export Processing Zones Authority recommends the integration to the
Hanoi Master Plan to maintain, develop and expand 25 industrial zones. Currently, there are 3

Industrial Zones under implementation of infrastructure investments until 2025.

The survey results will give us the opportunity to measure and understand the perception of the
Vietnamese firms related to the Vietnamese graduates’ skills, the relative gaps and need, as well as

the firms willingness to hire graduates belonging to ethnic minority groups.

The main provider in the coverage is represented by HIZA-CES; University partners of the EMSIV
Project will ask the companies that they are cooperating with to fill in the questionnaire, and the
partner Agriculture and Forestry Research & Development Center for Mountainous Region will
also retrive the point of view of NGO entities. The report and following documents will consider

as wording the entire population (firms + non-profit entities) as “firms”, “companies” or “business

community”.

The main information collected about the firms are related to the year of activity start, size of the
company', ethnic group of company owner (with option of “prefer not say”), employee belonging
to ethnic minority groups, as well as questions related to the importance of skills requested and the

level of skills of recent graduates will give a larger point of view on the firms.

! Initially the questionnaire was drafted with the thresholds used in Europe (less than 10 employees, from 10 to 50 and
from 51 to 250. Seeing the composition of companies present in the Industrial Zones, upon the request of the
Vietnamese partners were added two more thresholds: from 251 to 1,000 employees and more than 1,000)
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Given the topic and the target groups, there is no institutional or legal compulsion to respond, and
there is no collection of personal information data (names, e-mails or other sensitive data that can

identify a specific person or organisation).
Sampling frame

The sample has been chosen by the representative of HIZA-CES, and the employer survey link
was sent to the managers of 304 firms located in Vietnam. The contact details are exclusively
managed by the survey link sender (HIZA-CES or universities) using a unique link developed for
the employer survey purposes. In addition, partner Universities sent the questionnaire to some

companies they cooperate with as well.
Once the Employer survey is set-up online, providers begin sharing the link with the firms.

Once compiled and approved by the providers, the set of contact details are stored by each provider

(HIZA-CES or Vietnamese university) and not shared externally.

Role of survey developer and providers

Our model of open centralisation means that the Polytechnic of Porto (WP leader) was responsible
for setting up the online survey, while the Vietnamese partners were responsible for delivering the
survey, ensuring that firms are also surveyed. The WP leader depends critically on providers to

ensure the survey is delivered successfully, response rates are maximised, and bias is not introduced.
The primary role of providers (HIZA-CES or universities) can be summarised in three activities:

1. Collecting and maintaining contact details to support the creation of an accurate and
comprehensive sampling frame;
ii.  Disseminating the Survey link to firms contact details;

iii.  Promoting the survey to create brand awareness among prospective respondents.

Role of WP leader, project coordinator and partners

Methodological decisions about the survey design and implementation were made by the entire

Consortium, with inputs from WP leader and Quality Assurance Committee.

During the project kick off meeting, the WP leader presented the draft sections and main contents

of the questionnaire to be analysed, adapted and approved to the Vietnamese partners.

The survey results contain the necessary information and allow to download and analyse the data.



Survey targets

It is important to ensure an acceptable response rate, considering that the companies’ approach is
“time is money”, but a response rate of at least 10% is expected to be reached’. The EMSIV
employer survey was carried out trying to reach the highest possible response rate (with at least

one reminder made during the work field).

The ‘headline’ response rates for the Employers survey are defined as:

e Numerator: Count of records with a valid response to a minimum of 1 (pre-determined)

set of core questions (classified with a status of ‘survey completed’).

e Denominator: Count of all records in the target population.

At the end of work field, 74 companies replied to the questionnaire with a response rate of 24.3%.

Survey questions

The Employers questionnaire design was based and utilised a substantial proportion of established

questions suggested by WP leader, with some revisions, where appropriate.

The questionnaire was finalised in consultation with the entire project consortium, where HIZA-

CES played an important role in fine-tuning the questionnaire and adapting it to the local context.
The questionnaire is divided into 4 sections:

» SECTION 1 - Introduction, consent and Company,/Otganization information
» SECTION 2 - Respondent information

» SECTION 3 - Soft Skills Importance

» SECTION 4 — Higher education graduates skills level

Sections 3 and 4 are the same as the one used for the students’ survey. This will allow for the
y

comparison of the two groups: students’ and employers’ perceptions and points of view.

Online survey design

The survey questionnaire was hosted on Google Forms platform and set up by the WP leader.

2 In the case of Italy (Sportello Appalti Imprese, entity who delivers consultancy to local companies) the response rate
of CAWI surveys among companies is between 4 and 8% — see the Methodological Notes:
https://www.sportelloappaltimprese.it/media/cms page media/19/Appendice%20metodologica%20indagini%20c
awi%20e%20cati 2.pdf



https://www.sportelloappaltimprese.it/media/cms_page_media/19/Appendice%20metodologica%20indagini%20cawi%20e%20cati_2.pdf
https://www.sportelloappaltimprese.it/media/cms_page_media/19/Appendice%20metodologica%20indagini%20cawi%20e%20cati_2.pdf

The online survey was accessed through a unique URL (link”) and sent to companies via e-mail

and/or Zalo (the most popular chat application used in Vietnam for communications).

The survey can be conducted on multiple devices (desktop and mobile) with in-built compatibility
functions. Respondents are provided with a short explanation to help them with specific questions

as they go through the survey.
Data collection

The survey data of firms were collected in one instalment, known as cohort. The cohort represents
a group of firms belonging to four different types:

» public,

> private,

» non-profit,
> TFDI funded firms.

(FDI funded firms are the majority in the Industrial Zones, so this group was added to the

questionnaire as it was deemed representative by the EMSIV Project partners).

Data collection started in May 2024. An invitation e-mail or message was sent to all students, using
the contact details available in the administrative offices of each provider. The e-mail and message

contained the survey link that was unique for all students.

Aiming at maximising response rates, students could access the survey several times and submit it
when all responses were completed. Additionally, during the 4-week field period, up to 2 e-mails

and/or messages are sent to students as a reminder to fill in the questionnaire.
Opt-outs

Employers were able to opt out from the survey and any further communication through a number
of different channels. The e-mail invitations and online survey instrument provided direct access

to information on how to opt-out. An introduction explanatory message was set-up:

“We are participating in an international project Erasmus+ co-funded by the Enropean Union involving as main beneficiaries 4 1 ietnamese
Universities (Hanoi University, Thai Nguyen University, Tay Nguyen University and Nha Trang University) and additional 2
Universities who joint the initiative: Quang Ninh University of Industry and Halong University), that aims is to contribute to adjust the
profile of Higher Education gradnates to the skills required by the labour market. In this context, to know your opinion is fundamental.
There are no right or wrong answers. Data will be analysed only as aggregate and anonymous statistics. Provision of data is optional and
you may withdraw from the survey at any time.

Our focus is to know your gpinion based on your personal experience.

Thantk you for your collaboration.”

In the first Section, the first question was the informed consent:

3 https://forms.gle/T.K]zQhiPMDjtAm7c6



https://forms.gle/LKJzQhiPMDjtAm7c6

“T have read and understood the information in the introduction. By choosing “yes”, I voluntarily agree to participate in this study”
a.Yes
b.No

Data processing
DATA CAPTURE

All data were collected and captured in a single location provided by the same software used to

administer the survey.
DATA SOURCES
The information used came from the following source:

Ewmployers survey: includes main information to describe the company as start of activity, number of
employees, type (public, private, FDI or non-profit), economic activity field, owner’s ethnic group,
if the company has employed people from ethnic minority groups, questions regarding skills
importance and assessment of graduates skills, as well as a question related to the willingness to

hire graduates from ethnic minority groups.

Data analysis and comparison variables

The data collected will be primarily analysed by the WP leader and shared with the Quality

Assurance Committee.

The main variables are all available for comparison (size and type of the company, etc.).

Privacy and data protection
Parties involved in processing:
The interested categories are companies active in Vietnam who took part in the survey.

The data collected are totally anonymised (no personal data are requests through the questionnaire,
as name of owner or person who fills in the questionnaire, name of the company, address or any

other information that may identify a specific respondent).
HIZA-CES and universities are the owners of the data collected.
No personal data are transferred to third parties.

Purposes:

As part of the EMSIV project objectives, the Consortium promotes and tries to enhance the
dialogue regarding the topic of ethnic minorities: students’ perception and their future in the labour

market, and, on the other side, the companies’ point of view. The main scope of the survey is to
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analyse the skills needs by the companies and their willingness to hire graduates belonging to ethnic

minority groups.

The data, provided voluntarily upon the completion of the questionnaire, may be processed for the

following purposes:

» Preparation of statistical reports linked to the questionnaire and any further surveys, in
order to assess the companies needs and their willingness to hire graduates;

» Facilitation of entry into the labour market, as well as professional training of graduates
and measuring of the skills gap;

» Preparation of statistical reports (by processing various sections of the questionnaire), and
facilitation of entry into the labour market and professional training through the delivery
of recommendation(s) to Higher Education Institutions, to Policy makers, to Business

community and to other Stakeholders.
Legal bases:

For the purposes referred, the data provided will only be processed if each company representative

gives the consent and fills in the questionnaire.

The data are stored and protected with appropriate security measures. In particular, the data are

stored in anonymous form.

In any case, any publication and dissemination of the data collected for statistical purposes shall
take place exclusively in an anonymous and aggregated form. Therefore, under no circumstances

shall it be possible to trace the identity of the data subjects.

In order to ensure the full anonymization of the data collected, the Quality Assurance Committee
and the analysists consider that if the variables correspond to less than 3 respondents (1 or 2) for
a specific group of companies, that specific indicator is to be eliminated from the analysis in order
to avoid any possible way to identify a subject (for example in a collective of respondents there are

2 companies belonging to the NGO group).

| CONCLUSIONS

The global economy’s competitiveness is affected by its capacity to prevent skill gaps and shortages
in the labour market, especially when companies and their investments can be the main
contributors to a faster economic recovery. An efficient system of skill needs identification would

greatly improve any local economy for coping successfully with the present global situation.
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At Buropean level, the community initiative “New skills for new jobs” has triggered activities related
to analysing skills demand and supply, as well as skills mismatch, including the development of an

employer survey on current and future skills needs in Europe.

As in Europe, the global economy faces similar challenges. Vietnam is not an exception. The past
dialogues with HEIs and companies that we have had during the last years of cooperation between
EU and Vietnam, stress/enhance/highlight the need to provide Vietnamese young generations
with new opportunities to improve their knowledge, skills and competences, as well as to improve

matching knowledge, skills and competences to the needs of society and of the economy.

Recently, most of the information on skills development came mainly from household and
employee surveys: trends in the labour market, demand and supply of skills, skills mismatch, etc.
Recurrent analysis of individual cross-sectional data and their extrapolation into the future indicates
significant structural changes over time. Despite the critical nature of such structural data, they do
not allow for a total understanding of changing skills requirements, of developments in occupations

at the workplace, and of the complexity of such analysis.

Therefore, the EMSIV Project is trying to analyse such topic within the Vietnamese context,

combing it with the willingness of companies to hire graduates belonging to ethnic minority groups.

As main findings, we would like to mention that, in a scale from 1 to 6, the business community’s
willingness to hire graduates belonging to ethnic minority groups is 3. More than half of the
respondent companies have or have had contact with one or more graduates at work. For more
than 60% of the respondent companies “Analysis and problem solving” is the most important
skill that a graduate should have; and just around 20% of companies assessed the skill “Technical
and scientific expertise from a specific area of knowledge” as the most important. Regarding
“Analysis and problem solving”, the companies assessed the level of recent graduates with that

specific skill as “average” (more than half of the companies) and “low” (approximately one third)*.

It is important to underline here that more than 40% of the companies declared a “high

willingness” to hire a student belonging to an ethnic minority group’.

4On a scale: 1 = Very low; 2 = Low; 3 = Average; 4 = High; 5 = Very high;DN = Do not know/Does not apply
5 The question is: Which is your (or your Company/ Organization) willingness to hire graduates from ethnic minority groups?
(answers possibilities: 1 = Verylow 2 =Low 3 = Average 4 =High 5= Veryhigh DN = Do notknow/Does
not apply)
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The more detailed results of the survey are presented in the “Recommendation paper on ethnic
minority students’ inner and outer perception”, that is also the deliverable of the work package

no. 1 “Inner and outer perception on ethnic minority students”.

In this context, Vietnam’s labour market will have multiple factors working in its favour. Among
these, having a relatively younger workforce when compared to its Asian counterparts (Japan,
South Korea, China, etc.) provides Vietham with a demographic advantage. Moreover, being a
member of several free-trade agreements gives the country easier access to scores of national
markets globally. The country recently upgraded its strategic partnership with the United States of

America in sustainability, innovation and skills development, which is expected to create new jobs.

In the upcoming years, Vietnam is aiming to transition into a high-income nation by prioritising its
digital economy and becoming a fully digital society by 2030° through greater technological
integration (online services, digital education, etc.). A key-factor to achieve these ambitious goals
will be identifying and closing the skills gaps by equipping the workforce with labour market’s
capabilities requests across Vietnam’s economy, and within this context the cooperation and
dialogue among business community and higher education sector is crucial. In this context, the
cooperation initiatives between the European Union and Vietnam represent an important pillar on
the exchange of good practices, the increase of cooperation sectors and fields, as well as a crucial

factor of added-value knowledge from both regions, Europe and Vietnam.



https://www.cnbc.com/2023/07/12/vietnams-digitalization-efforts-fuel-startup-scene.html#:~:text=Vietnam's%20tech%20startups%20are%20reaping,currently%20to%2020%25%20by%202025.

ANNEX I: EMPLOYER QUESTIONNIARE (VIETNAMESE
LANGUAGE)

BANG CAU HOI KHAO SAT NHA TUYEN DUNG

PHAN 1 — THONG TIN CHUNG VA SU PONG THUAN THAM GIA CUA NHA TUYEN
DUNG

T6 chirc ciia chung t6i dang tham gia vao mdt du an qudc té Erasmus + do Lién minh chau Au dong
tai trg - nhim gop phan nang cao ning lyc viéc lam cua sinh vién tot nghiép tai cac co so Gido duc
Pai hoc theo céc k¥ ning theo yéu ciu cua thi trudng lao dong, v6i cac don vi thy huong chinh 13 4
truong Pai hoc ¢ Viét Nam (Truong DPai hoc Ha N¢i, Pai hoc Thai Nguyén, Truong DPai hoc Tay
Nguyén va Truong Pai hoc Nha Trang). Dé thyuc hién du 4n nay, y kién dong cia quy don vi la rat
can thiét. Trong bang cau hoi nay s& khong c6 cau tra 1oi dung hay sai. TAt ca dir liéu thu thap duoc
s€ dugc phan tich dudi dang sb liéu théng ké téng hop va 4n danh. Viéc cung cép dir liéu l1a hoan toan
tu nguyén, quy don vi co thé dé xuat khong tham gia cudc khao sat bat ctr khi nao.

Trong tim cuia bang cau hoi 1a ching mudn biét y kién cta quy don vi dua trén kinh nghiém tuyén
dung va sir dung lao dong trong sudt thoi gian hoat dong.

Cam on sw hop tac cua Quy don vi!

1.1. Téi da doc va hiéu thong tin trong phin gi6i thi¢u. Bang cich chon "Cé", tdi tw nguyén
dong y tham gia vao nghién ctru nay.

coend Khoéng O

1.2. Poi véi mbi cau héi, anh/chi vui 1ong chon mé ta ding nhét vé quy don vi (c6 thé chon nhiéu
cau tra loi)

1.2.1 Nam thanh ldp cua Quy don vi:
1.2.2 86 lwong lao dpng

a. Duoi 10 nhan vién O
b. Tir 10 dén 50 nhan vién O
c. Tur 51 dén 250 nhan vién O
d. Tu251 d&én 1000 nhan vién O
e. Trén 1000 nhan vién O
1.2.3 Logi hinh don vi
a. Nha nudce O
b. Tu nhan O
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c. Phi loi nhuan O
d. Doanh nghié¢p FDI O
1.2.4  Linh vwc hoat dpng kinh té

a. Khoa hoc gido duc va dao O k. San xuét va ché bién d
tao giao vién
b. Nghé thuat O 1. Kién trac va xay dung O
C. Nhan van O m. Nong, 1am nghi¢p va thuy [
san
d. Bao chi va thdng tin O n. Thudc thii y va stc khoe O
e. Kinh doanh va Quan ly O o. Du lich, Khach san, Thé O
thao va Dich vu Ca nhan
f. Phap luat O p. Dich vu van tai O
g. Khoa hoc su séng va khoa O q. Méi truong va bado vé moi [
hoc tu nhién truong
h. Toéan hoc va thong ké U r. An ninh, qudc phong U
i. Khoa hoc may tinh va cong O s. Khéc O
ngh¢ thong tin
J.  Khoa hoc k¥ thuat va cong O
nghé

1.2.5 Ngwoi ditng dau don vi cé phdi la ngwoi dan téc thiéu sé khong?
a. Khong: O
b. Khéng muénnoi: O
c. Néu anh/chi sin long tra 101, vui 1ong cho biét (nhitng) nguoi dimg dau don vi 1a dan toc
thiéu s6 ndo sau day:

1 Bana | 19 Hanhi O 37 Nung O
2 Boy O 20 Hoa O 38 Odu O
3 Brau | 21 Hré (| 39 Pathén U
4 Br\u-vén O O (]
kiéu 22 Khang 40 Phuld
5 Cham O 23 Khmer O 41  Pupéo O
6 Choro O 24  Kho ma O 42 Raglay 0O
7 Chu-ru O 25 Lachi d 43 Romam 0O
8 Chut O 26 Laha (] 44 Sanchay O
9 Co O 27 Lahu (] 45 Sandiu O
10 Coho O 28 Lao (] 46 Sila O
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11 Colao | 29 L6106 (] 47 Taoi O
12 Cotu O 30 Lu U 48 Tay U
13 Céng O 31 Ma O 49  Thai O
14 Dao O 32 Mang O 50 Tho O
15 ) Ll U Xinh U
E-dé 33  Mnodng 51 mun
16 Giarai | 34 Mong (| 52 Xodang O
17 Giay | 35 Muong (| 53  Xtiéng O
18 Gié-triéng | 36 Ngai O 54  Kinh O

1.2.6. Pon vi anh/chi c6 tuyén dung hodc da tuyén dung nhitng ngwoi tiv cdc nhom dén téc thiéu
s6 khéng?

coend Khoéng O

PHAN 2 - THONG TIN NGUOI TRA LOI

2.1. Vui long chon gidi tinh caa anh/chi:

Nam [J N UJ Khong mubn tra 101 [
2.2. Xin vui long, cho biét tudi ciia anh/chi

Dudi 30 O Tur 51-60 O

Tu 31-40 Il Trén 61 0l

Tur 41-50 O Khong mudn tra 1oi [

2.3. Vui long cho biét trinh d9 hoc vén ciia anh/chi

Sau dai hoc [] Pai hoc [ Trung hoc [ Duéi trung hoc [
2.4. Vui long cho biét anh/chi 1a nguwoi din tdc nao? (ngudi dién vao bang cAu hoi)

1 | Bana O 19 | Hanhi (] 37 | Nung O

2 |Bby O 20 | Hoa O 38 |Odu O

3 | Brau O 21 | Hré (| 39 |Pathén |0

4 Br‘u-vén O d ad
kieu 22 | Khéng 40 | Phula

5 | Cham O 23 | Khmer O 41 |Pupéo |0O

6 | Choro O 24 | Kho mu (] 42 | Raglay (O

7 | Chu-ru O 25 | Lachi O 43 | Romam | O
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8 | Chut O 26 | Laha (| 44 | Sén chay | O
9 |Co O 27 | Lahu (| 45 | Sandiu | O
10 | Co ho O 28 | Lao (| 46 | Sila L
11 | Co lao O 29 | LO1O (| 47 | Taoi L
12 | Cotu O 30 | Ly (| 48 | Tay L
13 | Céng O 31 | Ma O 49 | Thai O
14 | Dao O 32 | Mang O 50 | Thé O
15 ) O [ Xinh O
E-dé 33 | Mnbng 51 | mun
16 | Giarai O 34 | Mong (| 52 | Xodang | O
17 | Giay O 35 | Mudng O 53 | Xtieng | O
18 | Gié-triéng | 36 | Ngai (] 54 | Kinh O

2.5. Cho biét vi tri ciia anh/chi trong don vi anh/chi dang cong tic

[01] VI TRI QUAN LY CAP CAO NHAT O
La nhiing vi tri cao nhét va chiu trach nhiém cho toan b td chirc cta don vi. La nha quan ly hang dau
chiu trach nhiém quén ly cong viéc cia cép dudi, giam sat viéc lap ké hoach téng thé cua t6 chuc,
phdi hop véi cap dudi dé thuc hién ké hoach va duy tri quyén kiém soat tién trinh cta to chic.
[02] VI TRT QUAN LY CAP TRUNG O
Dudi cép bac cao nhit va chiu trach nhiém truc tiép cho cong viéc quan ly cép thép hon. Ho c6 thé
chiu trach nhiém tryc tiép cho cic nha quan 1y cung cp hodc cac nha quan 1y cip dudi. Ho co thé
giam sat nhan vién diéu hanh trong cong viéc hanh chinh hodc chuyén mén sau (vi du: k¥ su hodc nha
phan tich tai chinh, v.v.). Ho chiu trach nhiém thyc hién céac ké hoach téng thé dé dat duoc cac muc
tiéu cua t chiic
[03] VI TRI THAM GIA VAN HANH, THUC HIEN CONG VIEC [
O cap bac thap nhat, cac nha quan 1y hodc giam sat vién cap co s thudong hoat dong va chiu trach
nhiém vé cong viéc ctia nhan vién (khong quan 1y). Cac nha quan 1y nay rit quan trong dbi véi su
thanh cong cua cac muc tiéu cta t chirc, vi ho chiu trach nhiém cho céc hoat dong hang ngay ctia don
vi dién ra sudn sé.
2.6. Mitc d9 sin sang (ciia anh/chi hodc don vi ciia anh/chi) vé tuyén dung sinh vién dén tdc
thiéu s tot nghiép tir cac co sé gido duc dai hoc

1. Rt thap O 4. Cao O

2. Thap O 5. Rat cao (]
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3. Trung binh O 6. Khong biét/khong tuyén dung [

2.7. Vui 1ong chon mé ti ding nhit quan diém ciia anh/chi vé sinh vién méi tét nghiép dai hoc
(dwéi 5 nam ké tir khi tot nghiép):

a. Toi tuyén dung va lua chon sinh vién méi t6t nghiép U

b. T6i da (hodc di co) lién lac v6i mot hodc nhiéu sinh vién méi tot nghiép tai noi lam O
viéc cua toi

c. Toi khong ¢6 lién lac véi sinh vién méi tdt nghiép tai noi lam viéc cua toi nhung toi co O
quan diém vé chu dé nay

d. T6i khong cé y kién gi vé chu d& nay O

PHAN 3 - TAM QUAN TRONG CUA KY NANG MEM

Duéi day 1a danh sach mot s6 k§ niang c6 thé duge sir dung trong cong viée. Theo anh/chi, 5 k¥ ning
nao 1 quan trong nhat ma sinh vién t6t nghiép dai hoc phai c6 khi lam viéc trong Cong ty / T6 chirc?
Xin vui long chi chon 5 ky nang.

3.1. Phan tich va giai quyét van dé

3.2. Ra quyét dinh

3.3. Lap ké hoach va to chirc

3.4. Quan ly thoi gian

3.5. Giao tiép bang 10i noi

3.6. Giao tiép bang vin ban

3.7. Quan Iy moi quan hé giira cac ca nhan va quan 1y xung dot

3.8. Linh hoat va thich tng

3.9. Lam viéc theo nhom

3.10. Sir dung cong nghé thong tin va truyén thong

O 0o ogoogogooooQodg o d

3.11. Chuyén moén khoa hoc va k¥ thuat tr mét linh vuc kién thirc cu thé
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PHAN 4 - TRINH PQ KY NANG CUA SINH VIEN TOT NGHIEP PAI HQC

V6i cac k¥ nang duogc liét ké phia dudi, ban hiy vui long Iya chon mé ta dung nhét vé trinh do ky
nang cta sinh vién tot nghiép gan day cho timg k¥ ning.

1 = Rt thip; 2 = Théip; 3 = Trung binh; 4 = Cao; 5 = DN rit cao; 6 = Khong biét / Khong ap
dung

Mirc do danh gia

K¥ ning ciia sinh vién tét nghiép dai hoc RREG

Phan tich va giai quyét van dé

Ra quyét dinh

Lap ké hoach va to chtrc

Quan ly thoi gian

Giao tiép bang 10i noi

Giao tiép bang van ban

Quan 1y modi quan hé gitta cac ca nhan va quan ly xung dot

Tinh linh hoat va thich ung

Lam viéc theo nhom

Str dung cong nghé thong tin va truyén thong

O O O] g gy g O O] o g g -
O O O] O 4y g O O] ) g g
O O O O g gy g 0o g g d
O O O O g gy g 0o g g d
O O O O g gy g 0o g g d
O O O] g gy g 0o O g gy g e

Chuyén mon khoa hoc va k¥ thuat tir mét linh vuc kién thirc cu thé
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ANNEX II: EMPLOYER QUESTIONNAIRE (ENGLISH
LANGUAGE)

Employers Survey (version-22April2024)

SECTION 1 — Introduction, consent and Company/Organization information

“We are participating in an international project Erasmus+ co-funded by the European Union involving as main beneficiaries
4 Vietnamese Universities (Hanoi University, Thai Nguyen University, Tay Nguyen University and Nha Trang University)
and additional 2 Universities who joint the initiative: Quang Ninh University of Industry and Halong University), that aims
is to contribute to adjust the profile of Higher Education graduates to the skills required by the labour market. In this context,
to know your opinion is fundamental. There are no right or wrong answers. Data will be analysed only as aggregate and
anonymous statistics. Provision of data is optional and you may withdraw from the survey at any time.Our focus is to know
your opinion based on your personal expetience.

Thank you for your collaboration.

The owner of data collected will be Management Board of Hanoi Industrial Zones and Processing & Export Areas
(FOR THE QUESTIONNAIRES SENT BY HIZA CES)

1.1. T have read and understood the information in the introduction. By choosing “yes”, I voluntarily agree to participate in
this study.  Yes No

1.2. Please, for each question, select the option that best describes the Company/Otganization.

1.2.1. Statt of Company/Organization activity (year):
1.2.2. Number of employees: _ Less than 10 employees/Between 10 to 50 employees/Between 51 to 250
employees/Between 251 to 1000 employees/Mote than 1000 employees
1.2.3. Type: public/ptivate/non-profit/FDI funded
1.2.4. Economic activity field:
Educational and training science
. Arts
Humanity
. Journalism and information
Business and Administrative studies
Law
Life and natural sciences
. Mathematics and statistics
Computer science and information technology
Technical sciences and technology
Manufacturing and processing
Architecture and construction
. Agriculture, forestry and fisheries
. Veterinary medicine and health
. Tourism, Hospitality, Sport and Personal Services
. Transportation services
. Environment and protection
Security and national defence
Others

» 20T OB T RFTESR MO Q0 g

1.2.5. Owner ethnic group:

a. No ethnic group
b. Prefer not to say
c. If you prefer to indicate the owner ethnic group, please choose from the following list:
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1 | Bana O 19 | Ha nhi O 37 | Nung O
2 |Béy O 20 | Hoa O 38 | Odu O
3 |Brau O 21 | Hré O 39 |Pathén | O
4 | Bru-van ] n O
kiéu 22 | Khang 40 | Phula
5 | Chim O 23 | Khmer O 41 |Pupéo | O
6 | Choro O 24 | Kho mu O 42 |Raglay |O
7 | Chu-ru O 25 | Lachi O 43 |Romam | O
8 | Chut O 26 | Laha O 44 | Sénchay | O
9 | Co O 27 | Lahu O 45 | Sandiu | O
10| coho O 28 | Lao O 46 | Sila O
111 Colao O 29 | LB 1o O 47 | Taoi O
12| cotu O 30 | Lu O 48 | Tay O
13 | Céng O 31 | Ma O 49 | Thai O
14| Dao O 32 | Mang O 50 | Tho O
15 O O Xinh O
E-dé 33 | Mnéng 51 | mun
16 | Giarai O 34 | Méng O 52 | Xodang | O
17| Giay O 35 | Muong O 53 | Xtieng | O
18 | Gig-trieng | O 36 | Ngai O 54 | Kinh O
1.2.6. Do you employ or have employed people from ethic minority groups? Yes/No
SECTION 2 - Respondent information
2.1. Please, select yout gender: Male / Female / Prefer not to answet
2.2. Please, indicate your age: 30 ot less, 31-40, 41-50, 51-60, 61 ot more, / Prefer not to answet
2.3. Please, indicate your academic qualifications:
Postgraduate Education
Higher Education
Secondary Education
Less than Secondary Education
2.4. Please, select your ethnic group (the person who fill the questionnaire):
1 | Bana O 19 | Ha nhi O 37 | Nung O
2 |Bby O 20 | Hoa O 38 | Odu O
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3 |Brau O 21 | Hré O 39 |Pathén | O
4 Br‘u-vén O O [
kiéu 22 | Khang 40 | Phu la
5 | Cham O 23 | Khmer O 41 |Pupéo |O
6 | Choro O 24 | Kho mu O 42 |Raglay |O
7 | Chu-ru O 25 | Lachi O 43 |Romim | O
8 | Chat O 26 | Laha O 44 | San chay | O
9 |co O 27 | Lahu O 45 |Sandiu | O
10 | Coho O 28 | Lao O 46 | Sila O
11 | colao O 29 [ L6116 O 47 | Taoi O
12 | Cotu O 30 | Lu O 48 | Tay O
13 | Céng O 31 | Ma O 49 | Thai O
14 | Dao O 32 | Mang O 50 | Tho O
15 ) ] m Xinh m
E-dé 33 | Mnong 51 | mun
16 | Giarai O 34 | Méng O 52 | Xodang | O
17 | Giay O 35 | Muong O 53 | Xtieng | O
18 | Gié-trieng | O 36 | Ngai O 54 Kinh | O

2.5. Indicate your position in the Company/Otganization:

[01] TOP LEVEL

Are the very top hierarchical levels and responsible for the whole organisation. Top managers are responsible for the upper

layer of middle managers, typically overseeing overall organization planning, working with middle managers to implement
Y & Y Y &

planning, and maintaining control over the organization’s progress.

[02] MIDDLE LEVEL

Are below top hierarchical levels and directly responsible for lower level managerial work. They may be directly responsible
for other middle or first line managers. They may supervise operating staff such as administrative assistance and specialists
(e.g. engineers or financial analysts etc.). They are responsible for implementing overall organisational plans to achieve
organisational goals

[03] LOW LEVEL/OPERATIONAL LEVEL

Are at the lowest hierarchical level, first line managers or supervisors generally operate and are responsible for operational
(non-managerial) employee work. First line managers are vital to the success of organisational goals, as they are responsible
for smooth daily operations.

2.6. Which is yout (ot your Company/Organization) willingness to hite graduates from ethnic minority groups?
1=Vetylow 2=Low 3=Average 4 =High 5= Veryhigh DN = Do notknow/Does not apply

2.7. Please select the option that best describes your knowledge about the skills of recent higher education graduates (less
than 5 years since graduation):
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__T'have (or have had) contact with one or more recent graduates at my work

__ I do recruitment and selection of recent graduates

__ I do not have contact with recent graduates at my work but I have a general opinion on this subject
__T'have no opinion on this subject

SECTION 3 - Soft Skills Importance

3. Below there is a list of several skills that can be used at work. In your opinion, which 5 skills are most important that higher
education graduates have to wotk in the Company/Otganization? Please, you may only select 5 skills.

3.1 Analysis and problem-solving

3.2 Decision-making

3.3 Planning and organization

3.4 Time management

3.5 Oral communication

3.6 Written communication

3.7 Interpersonal relationships and conflict management
3.8 Flexibility and adaptation

3.9 Team Work

3.10 Use of information and communication technologies
3.11 Technical and scientific expertise from a specific area of knowledge

SECTION 4 - Higher education graduates skills level

4. Please, for each skill presented below, select the option that in your opinion best describes the skills
level of recent graduates.

1=Verylow 2=TLow 3= Average 4=High 5= Veryhigh DN = Do not know/Does not apply

4.1 Analysis and problem-solving

4.2 Decision-making

4.3 Planning and organization

4.4 Time management

4.5 Oral communication

4.6 Written communication

4.7 Interpersonal relationships and conflict management
4.8 Flexibility and adaptation

4.9 Team Work

4.10 Use of information and communication technologies
4.11 Technical and scientific expertise from a specific area of knowledge
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