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INTRODUCTION

The present document has been developed within the framework of Work Package 1-Inner

and outer perception on ethnic minority students.

It aims at providing the perception of the students belonging to ethnic minority groups
enrolled in the four Vietnamese universities partners of the EMSIV Project. An online survey
was conducted, and data were collected in May 2024. The collected data are to be analysed
in June-July 2024 and represent the baseline for the recommendation paper to be presented

and delivered during the meeting planned in month 9 of the project implementation.

In addition to the four Vietnamese partner universities of the EMSIV Project, two new
universities joined the initiative and expressed their willing to involve their students in the
survey. As results, the two new universities who are part of the analysis are: Quang Ninh
University of Industry and Halong University. These two universities, located in the eastern
part of Vietnam, allowthe project to increaseits impact at national level and beyond the scope

of the partnership.

The data collected through the survey, will be integrated in the results of the seminars and

conferences planned during the project life cycle.

The involvement of Vietnamese students, graduates, academic staff, companies and other
stakeholders in the seminars and conferences to be organized within the framework of the
project will promote and increase the society’s awareness on ethnic minorities topic,

especially related to students and graduates and their transition into the labour market.

The establishment and promotion of the permanent dialogue among all interested
Vietnamese stakeholders on ethnic minority students will be created, and it will serve as the
baseline for the project’s sustainability. The permanent dialogue will support networking
among Vietnamese stakeholders in order to facilitate a continuous and systematic discussion
on the needs to be taken into consideration and actions to be taken for the promotion of

ethnic minorities topic.



PROJECT OVERVIEW

The EMSIV Project, “Empowerment of Ethnic Minority Students in Vietnam”, is in line with
the EU overarching priority “Sustainable Growth and Job” and it intends to promote a
comprehensive dialogue on ethnic minorities in higher education in Vietnam by enhancing the
networking among national stakeholders and, subsequently, to promote their commitment

for a successful inclusion of ethnic minority students into the labour market.

Vietnam is a multi-ethnic country, consisting of 53 different minority ethnic groups, where,
despite being provided with better education than their parents, ethnic minority youth still
experience discrimination and multiple difficulties inemployment. Reducing the barriers faced
by ethnic minority students when transitioning into the labour market, and promoting their
empowerment by the provision of effective tools for increasing their employability potential

and social inclusion are core objects of this initiative.

EMSIV project specifically aims at analysing the self-perception of Vietnamese minority
students related to entering to the labour market, as well as the attitude of employers towards
minority graduates. Such activities are composed of capacity transfer in favour of beneficiary
universities’ staff so as to foster the employability and social inclusion of students belonging
to an ethnic minority with EU partners sharing their strategies and tools developed within the

field of protection, empowerment and inclusion of ethnic minorities.

The initiative aims at raising the awareness of civil society, stakeholders, and policy makers on
the issue of ethnic minority students’ inclusionin society and into the labour market, leading
to the establishment of a permanent forum on ethnic minority youth. The set-up of the forum
will promote a continuous and systematic dialogue on the actions, needs and priorities to be

addressed to foster the inclusion and empowerment of ethnic minority youth in Vietnam.
The main expected results are the following:

i. Release of Recommendation paper on ethnic minority students’ inner and outer
perception
ii. Release of Recommendation paper on strategies and tools for enhancement of ethnic
minority employability
iii.  Release the Report on ethnic minority graduates tracking

iv.  Organization of focus groups, seminars and conferences

v.  Creation of the Permanent forum on ethnic youth



SURVEY DESIGN AND IMPLEMENTATION

Survey coverage

“Inner perception of ethnic minority students” is a population survey (meaning that we aim
to survey the whole population of interest, rather just than a sample) of almost all students
belonging to ethnic minority groups enrolled in six Vietnamese higher education institutions,
for which the Higher Education Institutions (HEIs) have the contact details. For the first time,
we will have the opportunity to measure and understand the perception of the Vietnamese
students belonging to ethic minority groups enrolled across the four Higher Education
Providers (HEPs) in Vietnam, partners of the EMSIV Project, plus the two universities who

joined the initiative.

The partner universities expressed their interest in having comparison among the 53 ethnic
minority groups and the majority group of students (Kinh). For this reason, the surveys were
extended also to students belonging to Kinh group, on a voluntary based approach. Each
university informed the students that the survey was mainly intended to ethnic minority
groups, but the involvement of the majority group (Kinh) in the study can allow for a better
understanding of the study topic. The Kinh group represents around 1/3 of the surveyed
population. The inclusion of this group allows for the comparison with ethnic minority groups.
Furthermore, it creates aninteresting baseline for drafting recommendations and suggestions
for improving the academic path of students, as well as policy recommendation for the

minority groups.

Given the uses of Students perception, itis important to collect information about students
of the six HEPs in Vietnam involved in the study, to high standards of detail, completeness,
accuracy, and consistency. With six providers in the coverage, a centralised population survey
of all students belonging to ethnic minority groups was deemed the most suitable option, as

opposed to a sample survey.

Student data on demographic and course characteristics from HEPs was collected by a
centralized database. As mentioned, the students target population includes all students
belonging to ethnic minority groups enrolled in the six Vietnamese HEls plus the majority

group (Kinh) of students that were contacted. For example, Thai Nguyen University



concentrates the survey to all students of the two Campuses (Ha Giang and Lao Cai Campuses),
where the majority of students belong to ethnic minority groups (Ha Giang Campus has 580
students enrolled and, among them, 500 belong to minority groups, while Lao Cai Campus has

2,062 students, among which 1,515 are from minority groups).

Students’ participation was voluntary and responses were anonymous. There was no
institutional or legal obligation to respond, and no personal information such as name or e-
mail was collected. This information was provided in the survey’s introduction and students

had to actively give their informed consent to participate in the study.

Sampling frame

Although ethnic minority students were the target population of the survey, in practice some
under-coverage is inevitable as some students contact details may be unavailable, or due to
other reasons. We herewith call the list of all cases we can include as the “sampling frame”.
Using the coverage criteria outlined above, a sampling frame was developed. This contains
contact details (e-mail addresses, phone numbers or other details available in the respective
university) for all students eligible to take part in the survey. The contact details of students
were exclusively managed by each university and a unique link developed for the survey

purposes was disseminated to the respective students.

Role of Higher Education providers

Our model of open centralisation means that the Polytechnic of Porto (WP leader) was
responsible for setting up the online survey, while the Vietnamese universities were
responsible for delivering the survey. The WP leader depends critically on providers to ensure

the survey is delivered successfully, response rates are maximised, and bias is not introduced.
The primary role of providers (Vietnamese universities) can be summarised in three activities:

i.  Collecting contact details to support the creation of an accurate and comprehensive
sampling frame;
ii. Disseminating the Survey link to students contact details;

iii.  Promoting the survey to create brand awareness among prospective respondents.



Role of WP leader, project coordinator and partners

Methodological decisions about the survey design and implementation were made by the

entire Consortium, with input from WP leader and Quality Assurance Committee.

During the project kick off meeting, the WP leader presented the draft sections and main
contents of the questionnaire to the Vietnamese partners, to be analysed, adapted and

approved.

The survey results contain the necessary information and allow for the option to download

and analyse the data.

The WP leader has also provided to the Vietnamese universities with the Guidelines for the

Process of Cross-Cultural Adaptation of Self-Report measures.

Survey targets

It was important to ensure an acceptable participation of students, which is the reason why
the involved universities decided to send the questionnaire to all students belonging to ethnic
minority groups. The total population of such target group is approximately 27,000 students

enrolled in all six universities.

Nevertheless, the universities shared the link to the entire population of students (including
those belonging to Kinh group) in case they were interested to be part of the study. Thai
Nguyen University also concentrated the efforts on the two Campuses of the University (Lao

Cai Campus and Ha Giang Campus) as mentioned in the section Survey coverage.

As the EMSIV Project focuses on ethnic minority groups, we considered as target and total
population the students belonging to ethnic minority groups of the six universities involved in
the study. The total population is therefore 27,148 students belonging to ethnic minority

groups.

The survey was sent to more than 65,000 students, including those belonging to Kinh group.
We have anticipated a response rate in line with other surveys carried out at European level
(for example Eurograduate 2018 initiative: average response rate 15.8). However, due to the
commitment and efforts of the Vietnamese partners a total of 14,603 responses were
received: 9,495 of which belonging to ethnic minority groups and 5,108 belonging to Kinh
group. The response rate of students belonging to ethnic minority groups was 34.9% (=
9,495/27,148 x 100) which is extremely valuable and relevant from the statistical point of

view.



Survey questions

The students questionnaire design was based on the international literature review and

scholars experiences in this sector!. The questionnaire is divided into 6 sections, as follows:
SECTION 1 - Introduction, informed consent and respondent information
SECTION 2 - Higher Education Self-Efficacy?
SECTION 3 - Transition-to-work Self-Efficacy?
SECTION 4 - Soft Skills Self-Efficacy*
SECTION 5 - Perceptions on barriers to the entrance into the labour market
SECTION 6 — Perceptions on support to the entrance into the labour market

The questionnaire was finalised in consultation with the entire Project consortium, especially

with the reviews of the Vietnamese partners in order to be adapted to the national context.

Online survey design

The survey questionnaire was hosted on Google Forms platform and set up by the WP leader.
The online survey was accessed through a unique URL (link®) and sent to students via e-mail
and/or Zalo (the most popular chat application used in Vietnam for communications).

The survey can be conducted on multiple devices (desktop and mobile) with in-built
compatibility functions. Respondents are provided with a short explanation to help them with

specific questions as they go through the survey.

Data collection

Students survey data is collected in different instalments, called cohorts. Each cohort

represents a group of graduates who are attending the university in their:

a. 1styear
b. 2" year
C. 3dyear

1 Social Cognitive Theory, Bandura, 1986

2 HESE-SV9; Vieira et al.,2017; Vieira & Alves, 2023

3 TWSE-SF9; Vieira & Coimbra, 2005; Vieira & Alves, 2023
4 TPS-SE; Vieira,2014; Audibert et al.,2020

> https://forms.gle/sQu)t3DTa8j4bWEz6
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d. 4t year
e. 5thyear
f. 6th year
g.

beyond the 6t year

Data collection started in May 2024. An invitation e-mail or message was sent to all students,
using the contact details available in the administrative offices of each provider. The e-mail

and message contained the link to the survey, which was unique for each student.

Aiming at maximising response rates, students could access the survey several times and
submit it when all responses were completed. Additionally, during the 4-week field period, up

to 2 e-mails and/or messages were sent to students as a reminder to fill out the questionnaire.

Opt-outs

Students were able to opt out from the survey and any further communication through a
number of different channels. The e-mail invitations and online survey provided direct access

to information on how to opt-out. An introduction explanatory message was set-up:

“Our University is participating in an international project Erasmus+ co-funded by the European Union, involving
as main beneficiaries 4 Vietnamese Universities (Hanoi University, Thai Nguyen University, Tay Nguyen University
and Nha Trang University), that aims is to enhance students’ employability. In this context, to know your opinion
is fundamental. There are no right or wrong answers and the data collected is anonymous. Personal data (for
example, gender, age) will be divulged only as aggregate and anonymous statistics. Provision of data is optional
and you may withdraw from the survey at any time, although failure to answer is an obstacle to this project
success.

Each University will be the owner of data collected from its students.

Our focus is to know your opinion based on your personal experience.

Thank you for your collaboration”

And the in the first Section, the first question was the informed consent:

”

“I have read and understood the information in the introduction. By choosing “yes”, | voluntarily agree to
participate in this study”

a. Yes

b. No

Itisimportant to mention that there was no obligation or any other constraint for the students

to fill the questionnaire.

Data cleaning and processing

DATA CLEANING

10



All the answers were received in a Microsoft Excel file. The WP leader uploaded the data on
to the IBM SPSS program and checked for missing data or errors in the responses. For instance,
in the question on age, some students answered with the year of their birth instead of their
age. These data were converted into age. Once cleaned and checked that all data are
anonymised, the WP leader will proceed with the analysis of findings and draft the

recommendation paper.
DATA CAPTURE

All data were collected in a single location provided by the same software used to administer

the survey.
DATA SOURCES
The information used come from the following source:

Students survey: includes all information related to gender, age, belonging University,
academic year, field of study (list used from MOTIVE project questionnaire, developed under

the 609781 Erasmus+ Project) and ethnic group.

Data analysis and comparison variables

The data collected will be analysed by the WP leader and shared with the Quality Assurance
Committee. Then, the WP leader will proceed with the following analysis of variables and with

the draft of the recommendation paper.
The main variables available for comparison are: gender, age, academic year and ethnic group.

The WP leader analysts will work in collaboration with analysts from the statistic Office of the
project coordinator (Almalaurea) to undertake extensive analysis. This work will focus on
assessing the extent to which the achieved sample for the survey can show similar
characteristics to the population of all students belonging to ethnic minority groups and this
aspect will be analysed in more detail during the future focus groups planned in the

framework of the project.
Privacy and data protection
Parties involved in processing:

e The interested categories are students enrolled in the Vietnamese universities who

took part inthe survey.

11



e The data collected are totally anonymised (no personal data are requested through
the questionnaire, such as name, surname, date of birth or any other information that
may identify a specific respondent).

e Each University is the owner of data collected from the students enrolled in the
respective university.

e No personal data are transferred to third parties.
Purposes:

As part of the EMSIV project objectives, the Consortium promotes and tries to enhance the
dialogue regarding the topic of ethnic minorities students’ perception and their future in the
labour market. The main scope of the survey is to analyse students’ perception and the data

will be treated in a completely anonymous way.

The data, provided voluntarily upon the completion of the questionnaire, may be processed

for the following purposes:

» Preparation of statistical reports linked to the questionnaire and any further surveys,
in order to assess the self-perception of students;

» Draft and provision of recommendations to facilitate entry into the labour market and
professional training;

» Preparation of statistical reports (by processing various sections of the questionnaire),
and facilitation of entry into the labour market and professional training through the
delivery of recommendation(s) to Higher Education Institutions, to Policy makers, to

the Business community and to other Stakeholders.
Legal bases:

For the purpose referred, the data provided will only be processed if each student has so

agreed and filled out the questionnaire.

The data are stored and protected with appropriate security measures. In particular, the data

are stored in anonymous form.

In any case, any publication and dissemination of the data collected for statistical purposes
shall take place exclusively in an anonymous and aggregated form. Under no circumstances

shall it therefore be possible to trace the identity of the data subjects.

In order to ensure the full anonymization of the data collected, the Quality assurance

Committee and the analysists consider that for a specific collective of students, for variables

12



with less than 3 respondents, that specific indicator is to be eliminated from the analysis.

This procedure avoids any possible way to identify a subject.

CONCLUSIONS

The world of work is transforming very rapidly, and this trend is accelerated after the CoViD-
19 pandemic. Most jobs will disappear by 2040 and will be replaced by new ones. Demand for
highly skilled, socially engaged people is both increasing and changing. In this context,
Education and Culture are key to build cohesive societies. The stakeholders involved in the
educational sector, in all countries, seek to step up investment in education and skills. Several
studies at international level underlined the necessity and the need to improve data
availability to help policy makers in addressing higher education challenges and ensure

efficientinvestment.

In recent years, the Vietnamese authorities issued several priority policies for investment in
education and training development for ethnic minority and mountainous areas;among these
we would like to mention Decree No. 86/2015/ND-CP (October 2, 2015) which stipulates a
school tuition fee exemption, reduction in and support for learning costs, Decree No.
116/2016/ND-CP (July 18, 2016) which indicates different policies to support pupils and
secondary schools in extremely disadvantaged areas. Government Decree No. 57/2017/ND-
CP outlines the policies on enrolment prioritization and learning support for preschool
children, pupils and students from ethnic minority groups with very few people. A particular
attention is given to pupils and students from these groups, in order to allow them and give
priority to attend preschools, ethnic boarding and semi-boarding secondary schools; and after
graduation from senior secondary schools, they will be admitted to public university

preparatory schools, training institutions, colleges, and universities®.

Given the above-mentioned challenges in Vietnam, the EMSIV project tries to address some
of them and has, for that purpose, launched a pilot survey in 6 Vietnamese universities with

the intention to lay the ground for a more productive dialogue among different stakeholders.

We would like to mention that a preliminary data analysis already revealed important results.

For example, for the most requested skill by the business community (“Analysis and problem-

6 Figures on ethnic minority women & men in Vietnam, from the findings of Surveys on the socio-economic
situation amongst 53 Ethnic Minority Groups 2015-2019, United Nations Entity for Gender Equality and the
Empowerment of Women (UN Women), 2021.
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solving”), 33% students assessed themselves as “Fairly confident” or “Not at all confident”.
Also, only 7% rated themselves as “Very confident” in that skill. Additionally, regarding the
perception of approaching the labour market, “difficulties in finding information about

employment” seems to be the most significant barrier identified by the students.

The detailed results of the survey will be presented in the “Recommendation paper on ethnic
minority students’ inner and outer perception”, that represents the deliverable of the work

package no. 1 “Inner and outer perception on ethnic minority students”.

This study provides a unique opportunity to compare the perception of students belonging to
ethnic minority groups considering their future path from education to the labour market. It
will allow to highlight the perspective on the relevance of higher education for policy makers,

the general public, and researchers.

14



ANNEXI:STUDENTS QUESTIONNAIRE (VIETNAMESE LANGUAGE)

Dai hoc dang tham gia vao mét du dn quéc té Erasmus + do Lién minh chdu Au ddng tdi tro,
nhdm muc dich ndng cao ndng lwc viéc lam cho sinh vién, vdi cdc don vi thu huéng chinh Id 4
trirong Pai hoc tai Viét Nam (Truong Pai hoc Ha NGi, Pai hoc Thdi Nguyén, Truong Dai hoc
Tdy Nguyén, Truong Pai hoc Nha Trang, Trwong Pai hoc Céng nghiép Qudng Ninh va Trudong
Dai hoc Ha Long). D€ thurc hién dw dn nay, y kién déng gop cla ban rét cén thiét. Trong bdng
céu hdi khéng cé céu tra 10i ding hay sai va di¥ liéu duoc thu thdp sé dwoc én danh. Cdc di
liéu cd nhén (vi du: gidi tinh, tudi tdc) sé chi duoc trinh bdy dudi dang s6 liéu théng ké téng
hop én danh. Viéc cung cép di¥ liéu la hoan todn tinh nguyén va ban cé thé dirng khdo sdt bt
¢ lic ndo. Tuy nhién, ching téi rdt mong muén sw hop tdc tir ban dé déng gop cho su thanh

cbng cua du dn nay.
Mai trwong dai hoc sé la chu s& hitu dir liéu duworc thu thdp tir sinh vién cia trudng minh.
Trong tédm cua ching téi la biét y kién cua ban dua trén kinh nghiém cd nhén cia ban.

Cam on s ho'p tdc cta ban!

BANG CAU HOI KHAO SAT SINH VIEN

PHAN 1 - GIOI THIEU VA THONG TIN NGUOI TRA LO|I

1.1. Téi da doc va hiéu thong tin trong phan giéi thi¢u. Bing cach chen "'C6", t6i tw
nguyén dong y tham gia vao nghién ciru nay.

cod Khong O

1.2. Xin vui long, cho biét giéi tinh ciia ban:
Nam O Nir O Khong muén tra loi O

1.3. Vui long cho biét tudi caa ban:

1.4 Xin vui long, cho biét trweomg dai hoc cia ban

a. Truong Pai hoc Ha Noi O
b. Pai hoc Thai Nguyén O
c. Truong Pai hoc Tay Nguyén O
d. Truong Paihoc Nha Trang O

1.5 Hién tai ban 1a sinh vién dai hoc nim may?
a. Namtha 1 O
b.Namth®r2 [
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c. Namtha 3
d. Namthu 4
e. Namtha 5
f. Nam thir 6
g. hon thir 6

Ooo0OoOono

1.6. Chon linh vuc cua khda hoc ban dang tham gia tai treong

a. Khoa hoc giao duc va dao tao M k. San xuat va ché bién ]
gido vién
b." Nghe¢ thuat O . Kien truc va xay dung O
c. Nhanvan O m. Nong, lam nghi¢p va thuy san O
d.  Baochi vathong tin ] n. Thuoc thi'y va stc khoe ]
e. Kinh doanh va Quan ly O o. Dulich, Khachsan, Thé thaova ]
Dich vu Ca nhan
f. Phap luat O p. Dich vy van tai O
g. Khoa hoc su song va khoa hoc ] q. Mor treong va bao vé moi 0
tu nhién truong
h. Toan hoc va thong ké n r. An ninh, quoc phong n
I. Khoa hoc may tinh va céng 0 s. Khéac O
nghé théng tin
J. Khoa hoc ky thuat va cong 0
nghé
1.7. Ban ladan toc thiéu sé nao?
1 Bam O 19  Hanhi O 37 Nuing O
2 Boy O 20 Hoa O 38 Odu d
3 Brau a 21 Hré O 39 Pathén O
4 Bru-vankiéu O 22 Khang O 40 Phula O
5  Chim O 23 Khmer O 41  Pupéo O
6  Choro O 24 Kho mi O 42  Raglay O
7 Chu-ru O 25 Lachi O 43  Romim O
8  Chit O 26 Laha O 44 San chay O
9 Co O 27 Laha O 45  Sandiu O
10 Coho O 28 Lao O 46 Sila O
11 oo O 29 Lo O 47 Taoi O
12 Cotu O 30 Lu O 48 Tay O
13 Céng O 31 Ma O 49  Thai O
14 Dao O 32  Mang O 50 Thd O
15 E-ge O 33 Mnbdng O 51 Xinh mun O
16 Gia rai O 34 Moéng O 52 Xo ding O
17 Giay O 35 Muong O 53  Xtiéng O
18 Gié-trigng O 36 Ngai O 54  Kinh O

16




PHAN 2 - HIEU QUA TU CHU TRONG QUA TRINH HQC TAP (HESE-SV9; VIEIRA VA
CONG SU’, 2017; VIEIRA & ALVES, 2023)

2. Doi voi m6[ hoat dong bén duai, hdy cho biet mic d¢ ban cam thay tu tin vag kha nang hi¢n tai
cua minh dé thyc hign tirng hoat dong, chon cau tra loi cta ban theo thang diem sau:

1= Khang ty tin chit nao 4= Ty tin
2= Khoéng tu tin lam 5= Rat ty tin
3= Kha tu tin 6= Hoan toan tu tin

Mirc d§ tw tin
112 (3[4[5]|6
2.1. Nho cac ban sinh vién khac giap dotrong cachoatdongcuakhoa | OO ol OO | O
hoc
2.2. Van dung nhitng kién thic da hoc trong khda hoc vao cactinh | Ol |lOol ol O | O
hudng thuc té
2.3. Hiéu ndi dung duoc dé cap trong khoa hoc olololololo

Cac hoat dgng trong quatrinh hec tap

2.4. bua ra quyét dinh Lién quan déncachoatdong hoc tapcuaban [ Ol OOl ol o | O
than
2.5. Hop tac véi sinh vién khac trong cac hoat dong cua khoa hoc olololololo

2.6. Thuc day ban than thuc hién cac hoat déng lién quan dénkhéa | O |l OOl Ol O | O
hoc
2.7. Thiét lap tinh ban vai cac sinh vien khac trong khoa hoc olololololo

2.8. Capnhat kién thuc dugc yéu cau trong khda hoc ololololo!lo

2.9. Giai quyét cac van dé bat ngo lién quan hoat déng hoc tapcia | O | O |l Ol O | O
ban than

PHAN 3 —HIEU QUA TU CHU KHI THAM GIA TUYEN DUNG (TWSE-SF9; VIEIRA &;
COIMBRA, 2005; VIEIRA & ALVES, 2023)

3. Dai vai m6[ hoat dong bén dudi, hdy cho biet mirc ¢ ban cam thay tu tin vag kha nang hién tai
cua minh dé thyc hién tirng hoat dong, chon cautra loi cua ban theo thang diém sau:

1= Khong ty tin chdt nao 4= Ty tin
2= Khong tu tin lam 5= Rat tu tin
3= Kha tu tin 6= Hoan toan tu tin

2 i ' 3 Mire d tur tin
Céac hoat dong khi tham gia tuyén dung e ao ur

112 (3|45 1|6
3.1. Thich nghi v41 nhitng yéu caunoi lam viéc Ololololoalo
3.2. Hoan thanh tat ca cac nhiém vu ma cong viéc yéu cau Ololololo |lo
3.3. Tham gia vao viéc thuc hién tat ca cac nhiém vu cong viéc Ololololo |lo
3.4. Khong dé ban than bi nan chi boi nhimg suy nghi thatbaisau | O O |O (O | O | O

khi bi tir chdi cong viéc
3.5. Co kha nang vuot qua su that vong sau khi bi tir chol cong viéc

O
O
O
O
O
O

3.6. Ludn nghi rang tol sé tim duoc viéc lam sau khi b1 tir chol cong
Viéc

O
O
O
O
O
O
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3.7. bang ky xin viéc tai cac Trung tamviéc lam (baogobm van | O (OO |0 | O
phong hd tro sinh vién & trudng Pai hoc, t6 chirc phi loi nhuan va
co quan viéc lam thuong mai truc tuyén va ngoai tuyén)

3.8. Nhantu vantu bat ky tochuc naocdthé hotrotuyéendunglam (O O 1O (O | O | O
viéc (Trung tamviéc lam, v.v.)
3.9. bang ky tham gia vao Trung tdm viéc lam Ololololo |lo

PHAN 4 - HIEU QUA TU' CHU VOI KY NANG MEM (TPS-SE; VIEIRA, 2014; AUDIBERT
VA CONG SU;, 2020)

4. Du¢iday la danh sach mot so ky nang c6 the dugc su dung trong cong viéc. Vui long danh gia
mire d) ma ban cam thay tu tin vao kha ning ctia minh véi ting ky niang, chon cau tra loi
cua ban theo thang diém sau:

1= Khéng ty tin chdt nao 4= Ratty tin
2= Kha tu tin 5= Hoan toan tu tin
3= Tu tin

Mire df tu tin

K¥ ning meém > T34

4.1 Phantich va giai quyét van dé
4.2 Ra quyét dinh
4.3 Lap ké hoach va t6 chuc

4.4 Quanly thoi gian

4.5 Giao tiep bang loi ni

4.6 Giao tiep bang van ban

4.7 Quan ly moi quan hé gitra cac ca nhanva quan Iy xung dot

4.8 Tinh linh hoat va thich tng

4.9 Lam viéc theo nhdm

4.10 Sir dung cbng nghé thong tin va truyén théng

4.11 Chuyén mon khoa hoc va ky thuat tir mot finh vyuc kién thirc cu thé

g|o|ojg|o|jo|o|jojg|o|gfe«
aio|oja|jo|jo|o|o|ja| ol .
g|o|ojg|o|o|o|o|jg| ol O
a|o|ojg|o|jo|jo|o|jga| ol .
g|o|ojg|o|jo|o|jojg|o|gfoe

PHAN 5 - NHAN THUC VE RAO CAN KHI THAM GIA THI TRUONG LAO PONG

5. Cac yeuto sau day co the la rao cancho viéc ban tham gia vao thi truong lao dong. Xin vui
long cho biét mic do dong y cua ban dbi vai timg yeu t6 dugc néu theo thang diém sau:

1= Hoan toap khong dong % 4= Dong y ‘
2= Khong dong y 5= Hoan toan dong y
3= Khong céy kien
C x x Mire d6 dong y
CAac yeu to rao can 172137215
5.1. Thiéu k¥ nang vé ngbn ngir o|o|jo|jo|a
5.2. Nghia vu va trach nhiém véi gia dinh o|ol|lololo
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5.3. Kho khan trong viéc tim kiém thong tin vé viéc lam ololololo
5.4. Su khac biét vé vian hoa ol(ololo|dg
5.5. Binh kién vé dan toc thiéu s6 g|g|alolo
5.6. Thicu mang luéi két noi O|o|o|o|o
5.7. Thiéu bang cap o|o|a|jojo
5.8. Thiéu k¥ nang cho cac nganh nghé co nhu cau ololololo
5.9. Phanbiét tudi tac o(ao(ojo|d
5.10. Phan biét gidi tinh o|g|o(o|d

PHAN 6 - NHAN THUC VE SU HO TRQ KHI THAM GIA THI TRUONG LAO PONG

6. Xin vui long cho biét mirc dd dong y ctia bar} d6i vai timg hoat dong dudi day trong viée ho tro
ban tham gia vao thi truong lao dong nhu the nao.

1=Hoan toan khong dong y 4=Dong y ‘
2=Khong dong y 5= Hoan toan dong y
3= Khéng cdy kien
] R R Mirc d§ dong y

Cac hoat dgng ho trg 112713 4g Y G
6.1. Pao tao ky nang tim kiém viéc lam ololololo
6.2. Hudng nghiép o(o(ojo|d
6.3. Paotaongoai ngi o(o(ojo|d
6.4. Bao tao ky nang mém o|go|oa(o|d
6.5. Ho tro kinh phi dao tao o(o(a|o|o
6.6. HO trg mang ludi chuyén nghiép ol(ololo|dg
6.7. Hoa gial/Tham van o|o|a|jojo
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ANNEXII: STUDENTSQUESTIONNAIRE (ENGLISH LANGUAGE)

Our University is participating in an international project Erasmus+ co-funded by the European
Union, involving as main beneficiaries 6 Vietnamese Universities (Hanoi University, Thai
Nguyen University, Tay Nguyen University, Nha Trang University, Quang Ninh University of
Industry, Halong University), that aims is to enhance students’ employability. In this context,
to know your opinion is fundamental. There are no right or wrong answers and the data
collected is anonymous. Personal data (for example, gender, age) will be divulged only as
aggregate and anonymous statistics. Provision of data is optional and you may withdraw from

the survey at any time, although failure to answer is an obstacle to this project success.
Each University will be the owner of data collected from its students.
Our focus is to know your opinion based on your personal experience.

Thank you for your collaboration.

Students Survey

SECTION 1 - Introduction, informed consent and respondent information

1.1.1 have read and understood the information in the introduction. By choosing “yes”, |

voluntarily agree to participate in this study.
a. Yes
b. No

1.2.Please, indicate your gender:
a. Male

b. Female

c. Prefer notto say

1.3. Please, indicate your age:

1.4 Please, indicate your University
Hanoi University

Thai Nguyen University

Tay Nguyen University

Nha Trang University

Halong University

Quang Ninh University of Industry

~o a0 oo
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1.5 Which year are you in University now?
1styear

2nd year

3rdyear

4th year

5th year

6th year

more than 6th

@ ~P o0 T

1.6. Select the field of the course you are attending:

Educational and trainingscience

Arts

Humanity

Journalismandinformation

Business and Administrativestudies

Law

Life and natural sciences

Mathematics and statistics

Computer scienceandinformationtechnology
Technical sciences and technology
Manufacturingand processing

Architecture and construction

Agriculture, forestry and fisheries

Veterinary medicine and health

Tourism, Hospitality, Sportand Personal Services
Transportationservices

Environment and protection

Security and national defence

Others

W TLeDTD OS3I T AT SR@0 Q20 T

1.7 Select your ethnic group:

19 Bana n 19 | Ha nhi n 37 Nung n
20 Boy 0 20 | Hoa 0 38 |[Odu 0
21 Bréau O 21 | Hré O 39 Pa thén O
24 Bru-van kiéu | 22 | Khang 0 40 | Phula 0
23 Cham n 23 | Khmer m 41 Pu péo n
24 Cho ro n 24 | Kho mi m 42 Ra glay n
25 Chu-ru n 25 | Lachi m 43 Romam | ]
26 Chut 0 26 | La ha 0 44 | Séanchay | O
21 Co 0 27 | La hu 0 45 | Sandiu 0
24 Co ho 0 28 | Lao O 46 | Sila 0
29 Co lao 0 29 | LO 16 O 47 | Ta Oi 0
30 Cotu n 30 | Lu m 48 Tay n
31 Cong 0 31 | Ma O 49 | Thai 0
32 Dao n 32 | Mang m 50 Tho n




33 E-dé n 33 | Mnbng m 51 Xinh mun | O
34 Gia rai O 34 | Mong O 52 | Xodang | O
39 Gidy 0 35 | Muong O 53 | Xtiéng 0
3g Gie-trieng n 36 | Ngai m 54 Kinh n

SECTION 2 - Higher Education Self-Efficacy (HESE-SV9; Vieira et al., 2017; Vieira & Alves, 2023)

2. For each sentence, indicate to what extent you feel confident in your current ability to carry
out the activity presented, selecting your answer according to the following scale:

1=Not at all confident 2= Notveryconfident 3=Fairlyconfident 4= Confident 5= Very confident 6=Totally confident

2.1. Ask colleagues for help with courseactivities

2.2. Apply the knowledge learnedinthe coursein practical situations
2.3. Understand the content covered inthe course

2.4. Make decisions related to my education/training

2.5. Cooperate with colleagues in courseactivities

2.6. Motivate myselfto carry out courserelated activities

2.7. Establish friendships with course colleagues

2.8. Update the knowledge acquiredinthe course

2.9. Solve unexpected problems related to my education/training

SECTION 3 Transition-to-work Self-Efficacy (TWSE-SF9; Vieira & Coimbra, 2005; Vieira & Alves, 2023)

3. For each sentence, indicate to what extent you feel confident in your current ability to carry out the activity
presented, selecting your answer according to the following scale:

1=Not at all confident 2= Notveryconfident 3= Fairlyconfident 4= Confident 5= Very confident 6=Totally confident

3.1. Adapt myself to my workplacedemands

3.2. Accomplish all thetasks my job demands

3.3. Engage myselfincarryingoutall my job duties

3.4. Not to let myself be devastated with defeatist thoughts after ajob refusal

3.5. Manage to deal with frustration after a job refusal

3.6. Keep on thinkinglam going to find a job after a job refusal

3.7. Register myselfina Job Centre (includingthe university student support office, non for profitand commercial job
agency both onlineand offline)

3.8. Get adviceinanyinstitution thathelps inthe transition-to-work (Job Centres, etc.)

3.9. Enrol inJob agency

SECTION 4 - Soft Skills Self-Efficacy (TPS-SE; Vieira, 2014; Audibert et al., 2020)

4. Below thereisalistofseveral skillsthatcanbe used at work. Rate the extent to which you feel confidentinyour
ability to do each of them, selectingyouranswer accordingto the followingscale

1=Not at all confident 2= Fairly confident 3= Confident 4=Veryconfident 5=Totally confident

4.1 Analysis and problem-solving

4.2 Decision-making

4.3 Planningand organization

4.4 Time management

4.5 Oral communication

4.6 Written communication

4.7 Interpersonal relationships and conflict management
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4.8 Flexibilityand adaptation

4.9 Team Work

4.10 Use of information and communication technologies

4.11 Technical and scientific expertisefroma specific area of knowledge

SECTION 5 - Perceptions on barriers to entrance into the labour market

5. The following factors may be a barrier for your entrance into the labour market. Please, for each of them, indicate

your level of agreement.
1=Strongly disagree 2= Disagree 3= Neither agree nor disagree 4= Agree 5=Stronglyagree

5.1. Lack of languageskills

5.2. Family commitments and role

5.3. Difficulties in findinginformation aboutemployment
5.4. Cultural differences

5.5. Ethnic based stereotypes

5.6. Lack of informal network

5.7. Lack of qualifications

5.8. Lack of skillsfor professions in demand

5.9. Age based discrimination

5.10. Gender based discrimination

SECTION 6 - Perceptions on support to entrance into the labour market

6. Please, indicate how much each aspect below may support your entrance into the labour market.
1=Strongly disagree 2= Disagree 3= Neither agree nor disagree 4= Agree 5=Stronglyagree

6.1. Job-searchskillstraining

6.2. Career guidance

6.3. Foreign languagetraining

6.4. Soft Skills training

6.5. Financial supportfor trainings
6.6. Professional network facilitation
6.7. Mediation/Mentoring
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